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In pursuance of clause (3) of article 348 of the Constitution of India, the following translation

in English of the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), is hereby
published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

PRAKASH H. MALI

Principal Secretary to Government,
Law and Judiciary Department.

MAHARASHTRA ACT No. VIOF 2017

(First published, after having recewved the assent of the Governorin the “ Maharashtra
Government Gazette ”, on the 11th January 2017).

An Act to provide for academic autonomy and excellence, adequate
representation through democratic process, transformation,
strengtheming and regulating higher education and for
matters connected therewith or incidental thereto.

WHEREAS 1t 1s expedient to provide for academic autonomy to non-agricultural

and non-medical universities in the State of Maharashtra and to make better
provisions therefor;

AND WHEREAS the Government of Maharashtra had appointed commuttees under
the Chairmanships of Dr. Arun Nigvekar, Dr.Anil Kakodkar, Dr.Ram Takwale and Late

Mrs. Kumud Bansal with a view to consider and recommend on different aspects of higher
education and learning and to suggest various measures to ensure such autonomy;

(?)
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(h) to oversee and momtor the activities of the Centre for Innovation, Incubation
and Enterprise;

() to submit an annual report of working of Centre for Innovation, Incubation

and Enterprise to the Management Counecil;

() to undertake any other task as may be assigned by the university authorities
to carry out the objectives of the Board for Innovation, Incubation and

Enterprise.
Board of 55. (1) There shall be a Board of Students' Development to plan and oversee the
Sntgf;’;?_ various cultural and welfare activities of the students in colleges, institutions and

ment. university departments. The activities of the Board of Student's Development shall be
carried out by the Director of Students' Development.

(2) The Board of Students' Development shall consist of the following members,

namely:-

(a) the Vice-Chancellor - Chairperson;
(b) the Pro-Vice-Chancellor;

(c) one professional, nominated by the Vice-Chancellor, in the field of Performing
Arts:

(d) one professional, nominated by the Vice-Chancellor in the field of Art and
Fine Arts:

(e) Two teachers, nominated by the Vice-Chancellor involved in cultural or

welfare activities out of whom one shall be woman :
(f) office bearers of University Students Council;

(g) District Co-ordinators of Culture and Student Welfare for each district to be
nomimnated by Management Council;

() Director of National Service Scheme (NSS) of the University;

() the Director, Board of Students' Development, Member- Secretary.

Powers 56. (1) The Board of Students' Development shall have the following powers and
and : :
Dutics of duties, namely :
Board of . .
g I::’.I]. t.{} tEka necessary stepsﬂ for Erumﬂtznﬂ of culture and students' development
Develop- activities 1n colleges and unmiversity departments;
ment.

(b) to establish links with regional and national bodies in the various cultural

activities and to promote various activities jointly with them;

() to take up activities in colleges and university departments to promote
mmterest and skills for appreciation in the field of performing arts, pure art and
painting skills;

(d) to hold university level competitions, skills development workshops,
interactive activities in order to bring the society closer to the colleges,

imnstitutions and university;

(e) to establish rapport with groups (excluding political parties), societies and
other professional bodies so as to involve them in the activities of Board of
Students' Development;

(f) to devise, develop and implement innovative schemes of students' develop-
ment including Earn and Learn Scheme, Education Loan, Vice-Chancellors Aid

Fund, Endowment Schemes, Student Exchange Schemes, etc.
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(g} to devise a mechanism of grievance redressal of student and prevention of
sexual harassment and ragging of students and to prepare and submit the Annual
Report of the Board to Senate for approval.

(h) to devise a mechanism to implement recommendations of the Commission
as regards students’ development and culture.

(i) to take necessary measures to ensure participation of well-trained teams in
various regional, national and international level competitions, and cultural,
recreational and other activities.

(J) to devise, develop and implement schemes of career counselling,
psychological counselling and rehabiliation and upliftment of differently-abled
students.

(K) to co-ordinate activities of National Service Scheme(NSS)and National Cadet
Corps (NCC) 1n university and affiliated Colleges.

() to recommend to competent authority to make alternative arrangements
regarding examinations for students participating in the inter-university or
national or international sports, cultural competitions or NCC, NSS events
during the relevant schedules of examinations as prescribed by Ordinances.

(m) to undertake any other task as may be assigned by the university

authorities so as to carry out objectives of the Board of Students' Development
and Students' Development Cell.

(2) There shall be a Students' Development Cell and Students Grievance Redressal

Cell in the university and in the colleges and recognized institutes to devise an
operational level mechanism to assist the Students and provide for prompt redressal of
students grievances. These Cells shall be as under,-

(a) Students' Development Cell,-

to assist students on the i1ssues and difficulties 1n varnious facets related to
their day to day lhife and other aspects connected with their academic world,
personality development and healthy campus hife. Such cell in the umversity
shall be headed by Director, Students' Development. The Cell shall consist of
other seven members nominated by Vice-Chancellor from amongst the Teachers
on the Campus and President and Secretary of the Students Counecil to be the
ex-officio members. There shall be Students' Development Cell in each college
and recognized Institution which shall be headed by Vice-Principal or
Semior Teacher Nominated by the Principal and other four members shall be
nominated by the Principal to include Teachers, Female Teacher, Social Worker,
Counselor and office bearers of College Students Council to be the ex-officio
members.

(b) Students Grnievance Redressal Cell,-

There shall be Students Grievance Redressal Cell at the University and each
college and recognmized institutions to resolve the Grievances of Students and
to suggest to the higher authorities different ways and means to minimize and
prevent such grievances. The functional mechanism of working of Students
Grievance Redressal Cell shall be as prescribed by Statutes, prepared in
accordance with the provisions of the Umiversity Grants Commission
(Grievance Redressal) Regulations, 2012, or any other regulations for the time
being in force.

57. (1) There shall be a Board of Sports and Physical Education in the university

to promote the culture of sports and look after sports related activities. The activities
of the Board shall be carried out by the Director of Sports and Physical Education.

(2) The Board of Sports and Physical Education shall consist of the following members,

namely:-

(a) the Vice-Chancellor - Chairperson;
(b) the Pro-Vice-Chancellor;
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UNIVERSITY GRANTS COMMISSION

Proforma for monitoring the directions of Hon’ble Supreme Court of India on measures

against Ragging in Educational Institutions.

Sr. No. Name of the Institution, City
| Action
Whether Anti Ragging Squads were Constituted? Yes/ No
2 Whether Anti Ragging Committees were Constitured Yes/ No
3 Whether prospectus mention possible actions Give brief details
against Ragging?
4 Whether names, telephone nos. of authorities to be --Do--
contacted have been publicized/ made available
to Freshers
5 Whether students are allowed free access to phone -Do--
(Cell & Landline) in hostel(s) for timely reporting
6 Whether Seniors Conunseled --Do--
7 Whether Freshers Conunseled --Do--
8 Whether Onentation Courses for Freshers conducted --Do--
9 Anti Ragging Squads (a) Date of Formation
(b) No. of Members
(¢) No. of Raids
(d) Frequency of Raids
(e) Surprise Raids
(f) Others measures taken
by the Squad
(g) No. of Cases Detected
(h) Action taken as follow up
10 Anti Ragging Commitlee (a) Date of Formation
(b) No. of Members
(¢) No. of Raids
(d) Frequency of Raids
(e) Surprise Raids
(f) Others measures taken
by the Squad
(g) No. of Cases Detected
(h) Action taken as follow up
11 Inquiry(ies) Conducted
12 Punishment Meted out (a) Suspension
(b) Rustication
(¢) Expulsion
13 No. of F.LR.(s) Lodged by Institution

with Details.
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In pursuance of clause (3) of article 348 of the Constitution of India, the following translation

in English of the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), is hereby
published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

PRAKASH H. MALI

Principal Secretary to Government,
Law and Judiciary Department.

MAHARASHTRA ACT No. VIOF 2017

(First published, after having recewved the assent of the Governorin the “ Maharashtra
Government Gazette ”, on the 11th January 2017).

An Act to provide for academic autonomy and excellence, adequate
representation through democratic process, transformation,
strengtheming and regulating higher education and for
matters connected therewith or incidental thereto.

WHEREAS 1t 1s expedient to provide for academic autonomy to non-agricultural

and non-medical universities in the State of Maharashtra and to make better
provisions therefor;

AND WHEREAS the Government of Maharashtra had appointed commuttees under
the Chairmanships of Dr. Arun Nigvekar, Dr.Anil Kakodkar, Dr.Ram Takwale and Late

Mrs. Kumud Bansal with a view to consider and recommend on different aspects of higher
education and learning and to suggest various measures to ensure such autonomy;

(?)
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(h) to oversee and momtor the activities of the Centre for Innovation, Incubation
and Enterprise;

() to submit an annual report of working of Centre for Innovation, Incubation

and Enterprise to the Management Counecil;

() to undertake any other task as may be assigned by the university authorities
to carry out the objectives of the Board for Innovation, Incubation and

Enterprise.
Board of 55. (1) There shall be a Board of Students' Development to plan and oversee the
Sntgf;’;?_ various cultural and welfare activities of the students in colleges, institutions and

ment. university departments. The activities of the Board of Student's Development shall be
carried out by the Director of Students' Development.

(2) The Board of Students' Development shall consist of the following members,

namely:-

(a) the Vice-Chancellor - Chairperson;
(b) the Pro-Vice-Chancellor;

(c) one professional, nominated by the Vice-Chancellor, in the field of Performing
Arts:

(d) one professional, nominated by the Vice-Chancellor in the field of Art and
Fine Arts:

(e) Two teachers, nominated by the Vice-Chancellor involved in cultural or

welfare activities out of whom one shall be woman :
(f) office bearers of University Students Council;

(g) District Co-ordinators of Culture and Student Welfare for each district to be
nomimnated by Management Council;

() Director of National Service Scheme (NSS) of the University;

() the Director, Board of Students' Development, Member- Secretary.

Powers 56. (1) The Board of Students' Development shall have the following powers and
and : :
Dutics of duties, namely :
Board of . .
g I::’.I]. t.{} tEka necessary stepsﬂ for Erumﬂtznﬂ of culture and students' development
Develop- activities 1n colleges and unmiversity departments;
ment.

(b) to establish links with regional and national bodies in the various cultural

activities and to promote various activities jointly with them;

() to take up activities in colleges and university departments to promote
mmterest and skills for appreciation in the field of performing arts, pure art and
painting skills;

(d) to hold university level competitions, skills development workshops,
interactive activities in order to bring the society closer to the colleges,

imnstitutions and university;

(e) to establish rapport with groups (excluding political parties), societies and
other professional bodies so as to involve them in the activities of Board of
Students' Development;

(f) to devise, develop and implement innovative schemes of students' develop-
ment including Earn and Learn Scheme, Education Loan, Vice-Chancellors Aid

Fund, Endowment Schemes, Student Exchange Schemes, etc.
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(g} to devise a mechanism of grievance redressal of student and prevention of
sexual harassment and ragging of students and to prepare and submit the Annual
Report of the Board to Senate for approval.

(h) to devise a mechanism to implement recommendations of the Commission
as regards students’ development and culture.

(i) to take necessary measures to ensure participation of well-trained teams in
various regional, national and international level competitions, and cultural,
recreational and other activities.

(J) to devise, develop and implement schemes of career counselling,
psychological counselling and rehabiliation and upliftment of differently-abled
students.

(K) to co-ordinate activities of National Service Scheme(NSS)and National Cadet
Corps (NCC) 1n university and affiliated Colleges.

() to recommend to competent authority to make alternative arrangements
regarding examinations for students participating in the inter-university or
national or international sports, cultural competitions or NCC, NSS events
during the relevant schedules of examinations as prescribed by Ordinances.

(m) to undertake any other task as may be assigned by the university

authorities so as to carry out objectives of the Board of Students' Development
and Students' Development Cell.

(2) There shall be a Students' Development Cell and Students Grievance Redressal

Cell in the university and in the colleges and recognized institutes to devise an
operational level mechanism to assist the Students and provide for prompt redressal of
students grievances. These Cells shall be as under,-

(a) Students' Development Cell,-

to assist students on the i1ssues and difficulties 1n varnious facets related to
their day to day lhife and other aspects connected with their academic world,
personality development and healthy campus hife. Such cell in the umversity
shall be headed by Director, Students' Development. The Cell shall consist of
other seven members nominated by Vice-Chancellor from amongst the Teachers
on the Campus and President and Secretary of the Students Counecil to be the
ex-officio members. There shall be Students' Development Cell in each college
and recognized Institution which shall be headed by Vice-Principal or
Semior Teacher Nominated by the Principal and other four members shall be
nominated by the Principal to include Teachers, Female Teacher, Social Worker,
Counselor and office bearers of College Students Council to be the ex-officio
members.

(b) Students Grnievance Redressal Cell,-

There shall be Students Grievance Redressal Cell at the University and each
college and recognmized institutions to resolve the Grievances of Students and
to suggest to the higher authorities different ways and means to minimize and
prevent such grievances. The functional mechanism of working of Students
Grievance Redressal Cell shall be as prescribed by Statutes, prepared in
accordance with the provisions of the Umiversity Grants Commission
(Grievance Redressal) Regulations, 2012, or any other regulations for the time
being in force.

57. (1) There shall be a Board of Sports and Physical Education in the university

to promote the culture of sports and look after sports related activities. The activities
of the Board shall be carried out by the Director of Sports and Physical Education.

(2) The Board of Sports and Physical Education shall consist of the following members,

namely:-

(a) the Vice-Chancellor - Chairperson;
(b) the Pro-Vice-Chancellor;

53

Board of
Sports and
Physical
Education.
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,
Madam Cama Marg, Hutalma Rajguru Crowk, Mantralaya,
Mumbai 400 032, dated the 25h February 2075,
NOTIFICATION

Mazamas s Pusue Unwveraimes Aor, 2016
No, Panni-2013/CR-124Vish|-2 —in exercise of the powess conferred by sub-section (1 (Yol section
72 read wih sub-section (77} of secton 71 and clause (b) of sub-section () o secton 56 of the
Maharashira Public Unvargities act, 2016 (Mah, Act No. Vi of 2017), the Governmen! of Maharashira
heteby prascribes the Urniform Statute relating fo the funcbonal mechamsm of working of the Stucents’
Grevance Redressal Lell, namely —
UNIFORM STATUTE No. 5 OF 2018

1. Shon Title.—This Staluie may be called the Maharashira Public Univarsities (Funchianal
Mechansm of Working of Students' Grevance Redressal Call) Uniform Statute, 2019,

2. Defmitiors.— (1) In this statute unless the contaxt otherwise requies —

(1) “sggrieved studant” means a student who has any complaint in the mafter concamed with
the griovances defined under thie statute and indudas a person seeking admission 10 & univarsity
or college or recogrized inabtution of hgher aducation |

(i) “declared adrmssion policy” meane such policy for admission lo @ course of program of
study as may be offered by the universly of collage of recognizad mstitution and published i the
prospecius |

(i) “grievances” include the following complsints of the aggrieved students. namely —

(a) making admission contrary fo merl determinod n accordance with the declared
admission policy of the Siste and university |

(b} iregularity in the admission process by the universily or colliege or recognized instilulicen,

&) relusing admission In accordance wilh the declared admission policy a3 published in
prospacius |

() non-publication of prospecius elther hard cepy wr anling, as specified in para 3 of thia
SIAIUtE |

(@) publishing any nfermaton in the prospectus, which is false or misieading, and not
based on facls |

(f) wiitholo o refuse 1o retum any cocument in the form of certificates of degree. diploma
or any oihar dward or other docurment deposited with the university or cllege of recognized
inslitution by a parson while seeking aamission in such university or caliage or recognized
institution, with @ wew 1o induce or compel such peraon to pay any fee or fees in respact of
any course or program of study which such person does not intand (o puiSUe -

fg) demand of money in sxcass of thal specified in the declared admission polcy or
approved by the compatent authority to be charged by such university or caliage or recognized
institution |

{h) breach of tho palicy for reservations in admission a8 may be applicable |

(i) insisling upon students 1o sudmil the onginal academic and personal cortficalas anﬂ
testimenials like mark shaets, school leaving certficate and other such documents at the tma
of admission, wharever such onginal documents are nol compuisonly required |

§ w-w-Yo—d
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(i complaints of alleged discrimination of students an the grounds of gender, race, casia,
class, creed, place of bink, relgson arsd disahiity;

(k) nan-payment or delay in paymant of schelarships 16 any student by the unwersity or
college o recognized instiution atter recewing the game from concerned authority;

{1 nen-edherence of rules of refund of fees In case of cancaliation of admission:

(m) undue dekay in conduct of examinatiors or declarstion af resulls beycnd ihal sbeciiec
In the academic calandar |

tn} failure to provide student amenities as may have besn promsedor required to be
proneded by the university or college or recognized institubion -

{a) non-Iransparent or unfaic avaluation practicas |
(i “Depariment Grievance Redressal Ceall (DGRC)" means a Cell constiuted under

this Statute, at the laval of & uriversity depanment of university institution as prascrbed n
sub-para (1) of para 5,

(¥) “Institutional Griovance Redrassal Gl {IGRT)" means a Cell constituted under thie Statute,
at the level of the umiversity as prescribed in sub-géra {2) of para 5,

(vl "College Griovance Redrossal Celf (CGRCY means a Call constituted under this Statute.
at the level of 3 college or recogrized institution. as the case may be as prescribeg in
sub-para (3) of pasa &

(W) "University Grievance Redressal Coll (UGRC)" maans @ Call conattuted under ihis
Statute, al the level of the univessity as prescabead in sub-para (4} ol para &;

(vilf] "office of profit” means an office which is capable of yielding a profit or pecunisry gain,
and fo which some pay, salary, emolument, remuneration or non—compersatory allowance s
attached

fix) “Ombudeperson” means the Cimbudsperson appointad under thic Statuts

(2] Words and expressions used bul not definad in his Statute shall have the same maaninge
tespectivaly assigned lo them in the Maharashira Public Universties Act. 2016 (Mah. Act No. |
of 2017),

3. Mandatory publeation of Prospuctus, 1S contents and prcing. —

(1) Every univefsty or college or recognized irstisution shall putdish and upload on s wehais,
cefore expiry o at leas! sidy days pror to the date of commenceément of the admission pracess
to any of s courses of programs of stdy, a vospactus containing tha following for the inforrmadtion
of parsan intending 'o seek admission 1© such universty or college or recogrezed institfulien and
the: general public, ramely;.

(+} the st of programs of study and courses aferad along with the brasd outlines af the
syllabus specified by the apprapriaie stalutory authomty of by the universlly, 8s the case may
e, for evary course or program of #udy, including teaching howrs, peactical sessions and
other assignments,

(i) sach component of the fee. deposits andd other charges payable by the students
admitied to such university or colege or recognized instildion for pursuing a coursa or
program of study, and the ather terms and condtions of SUCh payment;

{#) te number of zeats approved by the approgriate statutory authority in raspact of
each coursa or program of study for the academic vear for which admission is proposed 1o
e made;
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() the conditions of educational qualifications and eligibiity including the mnimum and
maximum age limit of parsons for sximission as a student fo a particular course or program
of study, spacified hy the uriversty or enliege or recognized inshitution:

{(v) the procass of selection of eligible candidates appiving for such admission, mcuding
all relevant Inforrmation in regard 1o the dedalfs of tesl or examinaton for selecting swch
candidates for admission 1o aach caurse or program of study and the amount of fae prescnbad
for the admiEson lest

(vi) ules or regulations for mposition and ¢ollection of any fings spaciiad heads of
categorias, minkmum and maximum fine may be imposed.

(vii} the percentage of tuition fee and other cherges refundable to & studemt admitted in
such university or college or recognized institution in case siudent wibdraws from such
university or college or recognized institution before or after completion of course or program
of siedy and the fime within and the mannper i which such refund shall be made te that
shudeni,

(vill) documants to be submitied ai the fime of admission;

(ix) detais of the teaching facully, indudng 1heir acucatinnal quakficaions, alongwih the
category they bedong o Regular or Visiting and teaching experience of gvery member of is
leaching l@cty;

{x} information with regand to physical and acacemic infrastructure and other facilties
incluting hostel accommaodaton, liprary and hospital or industry wherein the practical raining
1o be imparted 10 the students anc in parioular the faciliies accessible by students on beng
admitted fo the university or college or recognized Institution |

fxi) all relevant instructions in ragand to maintaning tha discipine by students within or
outside the campus of the university or college or rescgnized instiuton

{wii} cdear demarcaton of aided and un-axiec COUTses,

(xit) any such infarmation as the universfy o colloge of necognized instRution may deam
fil.

(2) The university or college o racagnized ingtituticn shall publish or uplbed mformation
rafarred to in sub-paral1) abowe, on ite officisl website, and inform praspective students and the
general public by giving wide publicity n newspapers and through Othar meda

(3) The university or college or recognized institution shall fix the price ol each prnted copy
of (e pospeclus ncuding adimission form, beeng nol more than the reasonable cosl of k3 piblication
and distribulion, and no profit be made Gul of the publeaton, distnbution or sale of prospectus.
4. Exclusion 10 Enertain Grievances —Grievances relating o subjecl matiers governed by any

Statutory Meshanism evaived Dy 1he State Govermnmeanl for which grievance redressal machanism has
specifically been provided under the relevant State Act, shall not be enlerlained by the Grisvances

Redregsal Cells ar the Ombudsperson.
§. Gravarce Redrmssal Cells —{1) Dapartment Grnevance Redressal Cell (DGRC)

(i) In case of unwersilies, 2l complaints relating to university department or universily Instituton
ghal fiest be addressed to Depantment Grievance Radressal Cel (DGRO) 1o be constiluted at the
level of university department or university institution, composition of which shal be as follows —

(a) Head of the umiversey deparimant or univessity institution — Chairperson;

ib) A Professor from oculskie the univarsity department or university institution [© be
mominsted by tha Viee-Chancelior- Member |

{e} A faculty member wall versad with griovance redressal maechantsm 1o ba nominated
by the Head of the university department or university insttution — Member-Secnatary

(i) The Chairperson and members of the Cell shall have & term of two yaars,

W ai -l —3E
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(W) The quomum for the: meeting shall be two, incuding Chairpersan,
(W) The DGRC shall folow the arincioles of natural justice while daciding the grievences of
tha siudents,

(v| The DGRC shall resole the gnevance within perisd of fifteen days of receiving the
campiaint and shall submit its mpodt ta the head of the deparimont or head of the inslilubion, as

Ihe case may ba.
(vl The DGRC shall provide 5 copy of fhe order to the aggrieved person(e).

(<) Insttutiona! Grievance Redressal Cell (IGRC) |

(i The complainis pot relatad n Universty aeparimeant or Unnersity irstitution and the gnevances
not resalved &t the DGRC shall be referred to the Institutional Grevaree Radressal Cal {IGRC)
1o be constitiled by the Vicg-Chancailor of the universily, composison of which shall ke gs

fullows, —
(@) Fro-Vice Chancellor / Dean [ Senier professor — Chairperson.
() two senwor professors ather than Chalrpersor - Mambar
() ona Senate member from the constifiiency of registared graduates - Mamber
(@) Director. Stugente’ Davalapmeant -Member Secrelary,

(W} The Chairoersen of IGRC and DGRC shall nol be tha same. The tenwre of the Call
mambhere chall bo two years

(Wi} The quasum for the meetings shall be e, (nclding Chainperson.

{'v) Tha IGRC shall consider the recommendation of DGRG while lakng the dension. However,
ihe IGRC shall have the power 10 fewew recommendations of the DGRC,

{¥) The IGRC shall follow the principles of natural justice while deciding (he grievances

(vl The IGRC shal resoive the grigvancs within perod of ffteen deys of recelving the
tomplaint. The IGRC shad suggest periodically 1o the University cifferant waye and moans to
minimze and pravent such gricvances.

(wi} The GRC shall provide a copy of the order lo the agariaved parsan(s).

(3} College Grisvance Redressal Call (CGRC):

() In casa of colleges or rocognized institutions, all complaints shall first be addressed to
Lollege or Recagnized institution Grievance Redressal Call {CGRC] comaosition of which shall be
88 follows —

(6] Prindpal of the colege or head of the recognizad inslituion-Chalrparson;
(5) two senlor facully members neminated by the Principal of the Cakege, or head of the
recognized insttution;

thl Tha tanure of the mambers shall be two yoars.

(W) The guorum for the meeting shall be two. includieg Chairperson,
(W) Tha CGRC shall follow tha principles of netural justice while considering the grevences
of the students

(v} The CGRC shall rescive the grievance within period of fiftaen days of recewing the
complant. Tha CGRC shall suggest potodically to the Mansgement and Univirsity, as tha case
may be diferent waye snd means to minimize and prevenl such O IEwEnCes,

(v The CGRC shaill previde a copy of the arder o the aggrieved personis).

(4 Universily Grisvance Redressal Call (UGRC):
((} In case of grevance 2ganst the university and the grevance nol resolved by CGRC. it

shall e rufermed [0 University Grievanca Redrassal Cell (UGRC) for which the Vica-Chancellor
of the affiliating university shall constilute & University Grievance Redressal Cell (UGRC) sonssting




HEVTE SUHA TTAUA SEETIN W G-, WA Se, S0t NTETH L 9 el ¥3

of the six members lor an individual college or recognized institution of a group of college or

iecognized institution kesping in view the location of the eallega or recognized institution. Tho

UGRC shall be constitutad by the Wice-chancellor of the unwersity conisting of —

(a) Pro-Vice Chancellor / Dean | Senior profassar ~ Chairperson,
(&) three Principals from amongst the mambers of the Senale, of whom one shall be a

woman and ong shall be from Scheduled Castes or Scheduled Tribes ur Demotified Tribes o

Nomadic Tribes or Other Backward Classes;

(¢} ane member of e Senale from the consttuancy of registered graduates;
{d) Director, Studenis' Development - Member Sccrelary.

(i) The Chairpersan and members of the Cell shall have a term of two years,

(i) Tha guarum for the meating shall ba threa, including Chairparson.

(i) The UGRC shall follow the prirciples of natural justics while deciding tho gnevanea of tho
sludents.

(¥] Tha LIGRC shall resoive the grievance within @ penod of fifleen deys of recening the
compiaint. The UGRC shall suggest perodically 1o thie Management and University, as ihe case
may be dfferen? ways and means o minimize and prevent such gravences

(+) The UGRC shall provide a copy of the order (o the Bggneved person(s).

(5} Any parson aggneved by the decision of the Institutional Grievance Redressal Call or University
Grievance Redrassal Cell may within a parod of six days prefer an appeal 1o the OmMDUCSpErsOn.

(6] In case the grievanne is agamst any mamber in the Cell, the concerned mamber shall abstan
himsell rom the proceeding on such issuse.

8. Ombudsperson~(1} The univessily shall apocint an Ombudgpérsen to hear and decide Ihe
appeals against the decsions of the Institutienal Grievance Redressal Cell or Uniersity Grisvanca
Redrassal Cell

{2) Tha Ombudsparson shall be a parsan nol related 10 the univarsity aﬁ:lwhu 5 8 judge not below
the rank of retired Dislvict Judge or 3 retired Vice-Chancellor or & retired Registrar or a relired Professor
or a ratired Principal.

{3) The Ombudsperson shall not, at the time of appaintment during cne yaar before such appeintment
or in ha course af his tenure a8 Ombudsperson be in a conflict of nterast with the university where
his personal relationship, professianal affiliation or finandal interest may compromisa or reasonably
appaar 1o compromiso, the indepandonce of judgemant tawards the univarsry

(4} The Ombudsperson, or any mamber of kis immediate family shall not—

(!l hold or have held at any poirt in the pasl, any post or émployment in the office of profi
In tha university,

(M have any sgnificant relationsnip, INGuding personal, famiy, professional or financal, with
the urrversity,

(iv) hold any position in university by whalover name called, 1 [he adminstration of JOVernance
structure of the university
(5] The Dimhudspersan in the university shall be apponted by the Vice-Chancelior of the LaIversily,

with the aparoval of the Management Councl of the unwersity, on part-time basis from a panel of threa
naines recommended by the Search Committee consisting of the following members. namely —

(i} Eminent aducationiat nominated by Chancellor-Chairperson;

(i} Vica-Chancetlor of the public university to be nominated by the State Government ..
Member;

(i) Vice-C hancedor of the cencemed univarsity..., Member,

(ir) Regstar of the concemed university ., Secretary.
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(6 [he Ombudspersan shall be a part-time ofiicer sppointed for a period of three yaars, fram
the date be resumas the office and may be re-anpaintad for another one tenm in the sama urivarsity

It shalf be ensured by the university that the office of Ombudsperson shall not remsin vacan| far

a penad more than thrae monaths and within such periad of vacancy, the Vice-Changellor shall

assign temporary charge 10 the sitting Ombudsperson from any of the universities govema¢ by the

Maharashtra Publc Univarsities Act, 2016 {Mah, Act No, VI of 2017),

(7) The Cmbudsperson shall be paid the siliing fee per day 2< approved by the Managament

Councll of the Universlty for hesring e ceses, in addition ta reimbursement of the conveyance.

(8] The Ombudsperson may be ramaved an charges of proven miscorduct or misbehaviour
or for vialation of any of the conditbns mantioned in sub-clauses (3 and (4) above, by tha

Vica-Chancellor with the approval of the Managemert Councd of the Universiy,

7. Powers and Funclions of Ombudspeysan —(1) Tha Ormbudsparson shal have powsr 1o haar
and decide appeals against the decisions of tho Insttutionat Grisvantg Redressal Cell or Urive sity
Grievance Redressal Ced

(2] No appeals for revaleation or remarking of arswer sheels shall be entertained by tha
Ombudsperson. Howevar, apneals relating to issues of malkprastices in the examiration and svaluation
Processes may be refered to the Ombudsparisan

(3) The Ombudeperson may sesk an assistance of sny persan as ameus cunge, for hearing
complaints of sleged discrimination.

(4) The Ombudsperson shall make all efforts o rescive the arievances within a pering of 30 days
of recaivirg an appeal from the student,

B. Frocedure for Redressal of Grevences by Ombudsperson and Grievance Redissal Cell.—
(1) Wniversity o college or recognized nsttution shall within 3 period of three monthe fram the date
of issue of this nofificaton, have an online portal where any aggrieved student of that university or
college of recagnized wistilution may submit an application s0oking grievance radressal,

{2} On receit of any online complaint, the Lniversity or college or recegnized institulion shall refer
the complaint o the approgriale Grigvance Redressal Cell or the Ombiuisperson, 2s ihe case may be,
along with its commants within 15 days of reoeipt of complainl on onkine portal,

{3} The Grisvance Redressal Cell or the Ombudsperson. as he case may be shall lx & dale for
hearing the complant which shall be communicated io the universily or college or recognized nstitution
and the aggrievéd parson,

() An aggrieved persan may appesr gilher in DESON Df be repressnted hy sich parson othor than
agal practiioner, as may be authorized to present his case.

(3) The grevances not resohved =t the apprapriate Crievance Radressal Call(s) shall be rafsmad
to the Ombudsperson.

(61 The university or college or recognized Instih bon shall co-oparate with the Ombudspersor or
the Gravarce Redressal Cell(s) as the case may oe, In mdreesal of grevances and failwe o do o
may ba neported by the Ombudsperson or Grievance Redreasal Cail{s), as the case may be, 10 he
Vice-Chancallor of the university.

(7) On tha conclusion of proceedings. approprale Grigvance Redressal Cell or the Ombudsperson,
a3 the case may be, shell pass such onder with reasons for such ofiaf, as may be desmed fit to
redress tha grievancs anc provide auch relie! as ey be desiranle 10 the atlected party at issua, after

giving due hearing to both the parties

{6 Every order under the signature of the Ombudsperson or Chairperson of the appropriate
Grigvance Reovessal Cell as fie case may be, shall be provided to the sqgrieved person and the
university or college or recognized institution, as the case may be, and shall ba placed an thg wabsite
of the university or college or racagnized inatitution.
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(5] The univarsity or college or recognized institution, as the casa may be, shall comply with the
recommaendations of the Ombudsperson. Any recommendations of the Ombudsperson no! cormglieg
with by the uriversity cr college or recogn@nd inetitufion, as the cose may ke, shall be reported by the
Orrbudsgerson o the University Granls Commission.

(T2 In case of any false or fivolous complaint, the Ombudsperson may recommend sppropriate
ection agains! the comolainant,

3. Information Regarding Ombudsperson snd Grievance Redressal Coll — The university or college
or recognized instlution, as the case may be, shall provide detailed information reqarding provisians of
Grevance Redrassal Collis) and Dmbudsperson on their website and in their prospecius promnantly.

10. Corsequences of Non-Compliance.—The University Grants Commission, in raspect of any
university or coflege or rocagnized inatitution, as the <ass may be, which willully contravenss this
Statute of repeatedly fails bo comply with the recommendation of the Ombudsparson or the Griavance
Redressal Cellis), as Ihe case may be, may proceed 1o tske one or mone of the following actions,
nAMely —

(1) Withdrawal of deciaration of ftness to receve grants under section 128 of the Unnersity

Grarts Commission Act, 1956 (3 of 1956);

(£) Withhalding any grant akocsted o the university or college o recognized instiuton, as e
fate msy be;

(3) Declaring he universily or molege of recognized institution, as the case may bo. meligibla
for consideration for any assistance under any of the genersl or spacizl asssiance programmes
af fhe University Grants Commission:

{4 Inderming the general public, including potanilsl candid ates for admessicn through a notice
Oispleyed prominently in suitable media and posted on the website of the University Grants
Commission, declading that the university or coliege or recognized instaution, as ihe case may be,
does not possess the minimum standards for redressal of grievances:

2 Regommend to the affiliating university for wihdrawal of affilistion, in case of a collage and
withdrawal of recogndion in case of recognizad Rsttution,

(6) Recommend to the poncernad Stale Govemment for necissary and approariate action.
n casae of a unwversity;

(7) Teke neccssary and approwiale actions againgl any univarsity or colBge or recoon zed
natiution, a5 the case may be, for no-compllance ;

Provided that no action shall be taken by lhe University Granis Commission unless the
univarsity or college or recognized instiution, ac the case may be, has been given an oppoftundy
W explain 15 positicn and an opportunity of being heard has been pravided o 1

By order and in the mame of the Governar of Maharsshira,

CIDDHARTH KHARAT,
JOirt Secretary to Governmenl.

N HESALY O GOVGRNVENT PAINT NG, STATCHERY AND FUBLCATION, IYENTED AN PUBUSHED Y CRECTON OR NAMDED KOS OA) BHOSALE.
FRIMIED AT QOVERRMENT CENTRAL FRESS, 214, NETAN SUBRASH ROAD HAEN STAD MIREA 00 [ AR P I S HETY AT TERFCTOIRATE o
GOVERMUENT PIORTITHG  5TA TRONERTY AMD PURCICA TIOKSS, 710 METAI SUBHASHRTAD AR BOAN ML IMELE 00104 EDvToR ARECTEDE MANDED
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Add/ Update College Finance Bank Details

Step 1: College Login Process

1.1) Go to hitps://bcud.unipune.ac.in’ and click on Login Button.

1.2) Enter college BCUD login details like Username and password and click on Login
button.

1.3)After Login Successfully, click on College Profile Tab.

1.4) Then select Finance bank Details menu on the left side of page under Infra. & financial
details tab.

Step 2: Add New Request

2.1) For Add New Request click on Add new Entry button.

2.2) Select Bank Account Purpose, enter Name on Bank Account ,Enter Pan no(College
PAN/TAN optional Field), Select bank Name, enter Bank Account No, select Account
Type, enter Branch, enter Address, enter IFSC and upload Blank cancel Cheque/Passbook
and PAN card Copy and click on Save button.

2.3) After Save Successfully details, request send for approval to the university.

2.4) After request Approved from University in Status column Showing Approved.

Step 3: Send Change Request for Approval

3.1) For send change request click on send change request link.

3.2) In change request panel showing text box for Change details, Enter Change request
reason and upload updated bank cancel cheque or bank Passbook scan copy and click on
save button.

3.3) After successfully change request send 1t goes for approval to university.

3.4) After request Approved from University in Status column Showing Approved.

Step 4: Send Rejected Request for Approval

4.1)  For Send Rejected Request for Approval click on Edit Button, update bank details
again as per remarks and click on update button.

4.2)  Then click on Request Rejected link to send request for approval.

4.3)  After successfully Rejected request send for approval it goes to umversity for
approval.

4.4)  After request Approved from University in Status column Showing Approved.
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